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POLICIES OF JudyMaids
· Service reliability is extremely important.  We will often turn down business rather than disrupt a regularly scheduled customer.  In exchange we must request that you give us minimum of 24 hours advance notice (Monday clients must call before noon on the previous Friday), IF YOU NEED TO CANCEL OR RESCHEDULE YOUR APPONTMENT FOR ANY REASON.  Our business number, 301 850 4847, is available to you at all times. If the team arrives at your home and you forgot to leave the door open, leave a key or the team needs to leave without cleaning for any reason, a $45 fee will be assessed.  Our employees are paid by the hour and this fee is necessary to cover their cost.  Most of our customers do entrust us with a key to their home, a responsibility we take very seriously.
· Cleaning materials (detergents, solutions, towels, cloths, gloves) and equipment (vacuum cleaner, mop, brush and broom etc.) are provided by JudyMaids, unless the Client prefers that we use their own in which case  all equipment must be safe to operate, in full working order and must not require any special skills to be used for the purpose of cleaning. We cannot guarantee vacuuming in the event that we must use the Clients machine. If the Client has equipment that is complicated to operate, the Client must provide clear and detailed instructions to the Cleaner or to the Company. 

· Please tidy up all areas scheduled for cleaning, clearing dishes from the sink, toys and clothes from the floor etc to help our staff move quickly and efficiently.
· Should any member of your household require the use of syringes, please insure that they are disposed of safely.  Any secure container like a coffee can, can be used to store used syringes and/or needles prior to final disposal.  Any unexpected stab by an insecure needle can pose serious health concerns to our staff.

· Please be sure that any confidential or potentially illegal documents or substances are put away before the cleaning team arrives. 
· Any fragile and highly breakable items must be secured or removed by the Customer.
·  Please lock away all valuables prior to cleaning visit. 
· Any special requests not included in our regular cleaning  list (cleaning tasks) must be provided by the Client to the cleaning operatives prior to service commencing. If only verbal description of the tasks has been provided, the Company shall not be responsible for any tasks not carried out.
· Our company does offer a 100% guarantee on all of our cleaning services. If the client is unhappy with the quality of the service received and written notification is received within 24hrs, we will come back and reclean at our own expense.

·  The Client agrees to inspect the work immediately after its completion and to draw the operatives’ attention to any outstanding cleaning issues while they are still on site. The operatives will carry out any such additional work to the Client’s complete satisfaction

· All services shall be deemed to have been carried out to the Client's satisfaction unless written notice is received by the Company with details of the complaint within 24 hours of the work being completed. The Company will fully investigate any complaint and attempt to resolve it to the satisfaction of the Client, or alternatively to a reasonable standard. 
· The Client agrees to allow the Company back to re-clean any disputed areas/items before making any attempts to clean those areas/items himself or arranging a third party to carry out cleaning or repair services with regards to the above. Failure to do so will void our Company Guarantee and we will consider the matter fully settled. If payment has not been received in full or has been stopped by the Client we will immediately refer the account for collection. 

· The customer accepts and understands that poor service, breakage, damage or theft must be reported within 24 hours from our service date. The Client needs to have a recorded proof that the cleaner is responsible for the damage/unfinished or missed work; Failure to do so will entitle the customer to no compensation/re-clean visit.

· While the Company operatives make every effort not to break items, accidents do happen. Identical replacement is always attempted but not guaranteed. For this specific reason, the Company requests all irreplaceable items (whether monetarily or sentimentally valuable) be stored away and /or not cleaned by the cleaning operatives. 

· In case of damage, The Company will repair the item at its cost. If the item cannot be repaired the Company will rectify the problem by crediting the customer with the item's present actual cash value toward a like replacement from a Company's source upon payment of cleaning services rendered. 

· The Company shall not be responsible for damage due to faulty and/or improper installation of any item. All surfaces (i.e., marble, granite, etc.) are assumed sealed and ready to clean without causing harm.

· The company shall not be responsible for stains made visible by cleaning an area or stains or damage already present prior to cleaning visit.

· Any attempt to commit insurance fraud or any use of false information to commit any type of fraud will be prosecuted fully of the law together by the Company and the Insurance Provider(s). Monetary compensation as well as legal fees may incur.
· The Company reserves the right to cancel any contract and back charge additional for past services to reflect the balance of the standard rate(s) if any misleading or false information was used to obtain discounted services. 

 The Client agrees to pay additional charges if:
1. The Client cancels or changes the date/time less than 24 hours prior to the scheduled appointment. Fee amount  $45

2. The Client fails to provide access to the service premises thus preventing the Company to carry out the work. Fee amount $45

3. There is a problem with the Client's keys and the cleaning operatives cannot let themselves in. If keys are provided they must open all locks without any special efforts or skills. Fee amount $45

4. Returning our cleaners from/to the address. Fee amount $45

5. Returned check. Fee amount $35

6. We travel to an address outside of our 15mile travel radius. Fee amount $2/mile outside of 15miles.

· Key replacement/locksmith fees shall be paid only if the Company has lost the keys. 

NON PAYMENT 

JudyMaids will collect any outstanding moneys owed to them. Should JudyMaids be required to refer the matter to a debt collecting agency or a county court to secure payment, the customers agrees to pay any debt collecting agency fees, court fees, legal cost, or interest which incurred as a result of the non-payment of their outstanding bill. Debt collection agency fees, legal costs or court fees will be added to the customer's outstanding bill, should JudyMaids be forced to take this course of action. 

The Company reserves the right to charge $10/month after 30 days.

REFUNDS 

Any refunds or adjustments must be requested to the Company directly and subject to approval by the Company. 

1. No refund claims will be entertained once the cleaning service has been carried out.

2. Refund will be issued only if the Client has cancelled a cleaning visit within the allowed time (24 hours) prior to the start of the cleaning session and a payment deposit has been already taken by the Company. 

3. Refund will be issued if a cleaning operative does not attend a cleaning visit, payment for which has been already collected by the Company.

www.judymaids.com
301 850 4847
